YLW Friends Terms of Services Agreement

By becoming an YLW Friend you agree to provide Basic Services to travelers charging
no more than the current rates posted on the YLW web site,

You will provide the Basic Services in courteous manner and to the best of your abilities,
always acting in traveler’s best interest,

When you deal with YLW travelers you will wear a badge with your legal name (written
in Chinese and pinyin), English name and YLW logo (with your unique number, template
will be e-mailed to you),

When you wait for YLW travelers at the train station or the airport you will carry a sign
with YLW logo (which will be no more than 50cm by 50cm and no less than 30 cm by 30
cm in size, file will be e-mailed to),

When you provide services which are not listed on the YLW web site (the Basic Services)
you will not use YLW logo, suggest in any way or make travelers believe that your
service(s) are approved by YLW web site,

You will respond to e-mails and return telephone calls (in China) no later than 24 hours
after you receive them,

You agree to provide proof of your student status once a year if you have less than 20
positive feed-back recommendations posted on the YLW web site; YLW Friends who
have over 20 positive recommendations don’t have to provide that proof (they can
provide services to travelers even after they graduate if they wish so),

If your name is removed from the YLW web site you agree to surrender your YLW ID
card and you agree not to use YLW signage for any of your subsequent activities,

If you decide to stop providing services to travelers through the YLW web site you will
notify YLW of your decision in writing,

You will communicate any concerns or irregularities that you might have to do with your
service and dealings with the travelers (who made contact with you through the YLW
web site) directly to YLW staff.

(YLW Friend’s Signature) (Date)
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